
POST SHOW REPORT

THE UK’S LEADING RETAIL 
FOCUSED SUPPLY CHAIN + 
LOGISTICS EVENT

28 FEB 
1 MAR 20

23

200 EXHIBITORS INNOVATION AWARD100 SEMINARS
STAY
AHEAD 
OF THE 
CURVE

DISCOVER 
THE LATEST 
FULFILMENT 
SOLUTIONS 
AND 



WELCOME 
Our 2023 edition of Retail Supply Chain & 
Logistics Expo was a massive success and 
exceeded our expectations once again! 
We are so grateful to all our exhibitors, 
partners, remarkable line-up of speakers, 
delegates and everything in between 
that made it the incredible show it was! 

Retail Supply Chain & Logistics Expo opened 
its doors to 3,469 key professionals from across 
the sector who were all looking to discover the 
latest products, solutions and technologies that 
are transforming the success and efficiency of 
their supply chain & logistics as well as gaining 
unlimited business connections. We have pulled 
together a round-up of the incredible 2023 
edition and highlighted the exciting features 
which are shaping the online retail sphere.

This year has blown us away and with the 
magnificent feedback we have received 
we cannot wait to see you all again on 
the 27th & 28th of February 2024! 

We had a fantastic time at the Retail 
Supply Chain & Logistics Expo on 
Tuesday and yesterday! Thank you 
so much to Fortem International for 
organising such a fantastic event this 
year - the conference continues to hit the 
highest standards with great speakers, 
exhibitors and attendees!  We are sure 
we’ll be seeing you again next year!

“

”

Parcelly - Exhibitor

2 hours into the Retail Supply Chain & 
Logistics Expo and our Sales Manager 
Spencer Whale is interviewed to 
feedback our experience of the event. 
“So far the level of enquiries has 
greatly exceeded our expectations, 
we are looking forward to a successful 
exhibition”

“

”
Talisman Security Seals - Exhibitor



Visitors from the following 
industry sectors:

OF EXHIBITORS 
REBOOKED ON THE DAY

70%

3,469
ATTENDEES

85%
OF VISITORS

WOULD RECOMMEND
THE EVENT TO A

CLIENT/COLLEAGUE 

86%
OF VISITORS HAD AN 

INFLUENCE ON
DECISIONS

WAREHOUSING
DELIVERY

SUPPLY CHAIN
SHIPPING
LOGISTICS

PRODUCT SOURCING
DISTRIBUTION

FULFILMENT 
SAAS

OTHER



250K 
LINKEDIN IMPRESSIONS 
IN 6 MONTHS LEADING 

UP TO THE SHOW

unique views on website 
hits in the 30 days 

leading up to the show

100K +

VISITOR STATS

16% medium retail / ecommerce stores

18% major retail chains

66% independent retailers

75K
Post reach in 30 days 

before the show



LOGISTICS SOLUTION OF THE YEAR AWARD

Noyes Technologies

JUDGES

Vice President, 
TGW Logistics Group

Procurement Manager
- Supply Chain

Procurement Manager 
- Supply Chain

Lead Shrinkage and
Security Business Partner

WINNER



Some of the biggest names came to the show

Oracle Supply Chain 
Senior Consultant

Vice President, Cyber 
Security & Resilience

Supply Chain Analyst

Head of Emerging 
Technology

Business System
Analyst

National Supply 
Chain Director

Head of 
Logistics

Senior Director

Supply Chain
Solutions Architect

Head of Fulfilment
Business Solutions

Head of Supply 
Chain Strategy

Customs and Int 
Trade Specialist

Director of Business 
Development

Procurement Manager, 
Supply Chain

Business Development 
Manager

Head of Programme - 
Warehousing

Strategy Director
EMEA

Transport
administrator

Procurement Lead, 
Supply Chain

Operations & 
Logistics Lead

Procurement Manager 
- Supply Chain

Operations Lead

Director Strategic 
Projects

Business 
Specialist

Trade Finance
Director

Director Of
Operations

Account Director

Supply Chain
executive

Head of
Supply Chain

Head of
International



PARTNERS

marketing.team@fortem-international.com

For partnership
enquiries for 2024

please contact: 



TESTIMONIALS

James Hayes, Director of 
Business Development, 

Whistl Fulfilment -
Keynote Speaker

“Excellent day, 
excellent visitors 

and really engaging 
conversations”

“Congrats to Noyes for your 
transformation award on 

Tuesday! Many thanks to Retail 
Supply Chain and Logistics for 
the opportunity to judge the 

award.A great event, and great 
to see the future of the sector.”

Keith Bright, Lead 
Shrinkage & Security 

Business Partner,
Tesco - Judge

“Wow, what a great first day 
at the Retail Supply Chain & 
Logistics Expo.  It was great 

to talk to so many people 
and listen to some great 
talks from retail industry 

experts including Amazon 
and Marks & Spencer.”

SY by Cegedim UK 
Exhibitor

“Retail Supply Chain & Logistics 
Expo has ended, and we would 

like to express our gratitude 
to every visitor who stopped 
by our stand and had a chat 

with our consultants. It was a 
fantastic event, unlike anything 
SCCG has participated in before, 
with outstanding providers and 

retailers in attendance.”

The Supply Chain Consulting 
Group Limited - Exhibitor

“Myself and the rest of the CrimsonXT’s 
Automation team had the pleasure 

of attending the Retail Supply Chain 
& Logistics Expo in London where we 

got to connect with some outstanding 
people in the warehouse automation 

space. This was an incredibly informative 
event and I am excited to take the 

insights and knowledge I gained and use 
them to help my clients and candidates 

navigate the hiring landscape in the 
warehouse automation space.”

CrimsonXT - Exhibitor

Palletline Logistics 
Exhibitor“It’s been eventful, we’ve spoken 

to quite a lot of people and 
generated quite a lot of leads 

and contacts. We also have 
the opportunity to build new 

connections that are interested in 
testing and trying the air services, 
so I think it’s been well worth it, it’s 
a very good way to describe it. Will 
definitely come back again, can’t 

wait to come back.”
Palletline Logistics 

Exhibitor



HIGHLIGHTS

CONTACT
Todd Butler: 

todd.butler@fortem-international.com
+44 (0) 1872218025

FEBUARY
27 & 28 

2024

This year Retail Supply Chain & Logistics Expo was truly groundbreaking with key professionals from 
across the sector connecting at the ExCeL London and looking for the latest supply chain and logistics 

solutions to set them apart from the competition

With that in mind, next year’s show promises to be the must attend event of 2024, bringing you all the 
tips and tricks of the topics within the industry!

Thank you for attending and supporting the 2023 edition of Retail Supply Chain & Logistics Expo and 
we are counting down the days until we see you on the 27th & 28th of February 2024!


